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Business-building tools
>	 PIA Branding Program. Market	your	

agency	using	PIA’s	print	advertise-
ments,	radio	commercials,	social	
media	support	and	our	new	
consumer-friendly	issue	
papers	for	your	clients	and	
prospects.

>	 Hartford Flood Insurance.	
Easy	enrollment,	dedicated	
local	sales	directors	and	
book	transfer/rollover	team,	
training/CE,	free	certified	
zone	determinations,	24/7	
claims	reporting	and	special	
PIA	member	commissions	
regardless	of	volume.	Not	
comfortable	with	flood	insur-
ance?	Try	the	“Flood	Solu-
tions”	option,	which	uses	Hartford	CSRs.

>	 FLOODBROKER.COM.	Sell	more	flood	
insurance	with	your	own	flood	quoting	
web	portal.	A	PIA	member	exclusive!

>	 DocIT for Agents from Drivers History.	DocIT	for	Agents’	
online	database	of	driver	violation	data	helps	agents	align	
applicants	with	the	right	carrier	early	in	the	auto	quoting	
process.	Available	only	to	PIA	members!

>	 Rough Notes Producer Online.	Helps	identify	risk	exposures	
and	provides	detailed	coverage	analysis.	Save	up	to	$1,195	in	
your	first	year	alone	when	compared	to	the	regular	list	price!

>	 Agency Revenue Tools.		Boost	personal	lines	sales	by	engag-
ing	in	employee	worksite	marketing	using	your	appointed	
markets	at	regular	commission	rates.

>	 Agency websites.	Cutting-edge	
website	technology	tailored	specifi-
cally	for	insurance	agents.	Now	it’s	
easy	to	have	a	good	looking,	user-
friendly	agency	website.

>	 Using the PIA logo.	Put	the	PIA	logo	
on	your	business	card,	website,	
stationery	and	signage.	Order	items	
with	the	PIA	logo	in	our	online	
store.

>	 Consumer brochures.	Answer	your	customers’	questions	
about	insurance	with	PIA’s	attractive	brochures.

Insurance products
>	 	E&O insurance. Professional	liability,	errors	

and	omissions	insurance.	With	access	to	
multiple	markets	with	differing	appetites,	
including	admitted	and	non-admitted		
markets,	chances	are	we	can	find	the		
coverage	and	price	that’s	right	for	you,		
even	if	you	have	a	more	unusual	risk.		
Visit	www.pianet.com/eando.

>	 	PIA agents umbrella program.	Excess	insur-
ance	protection	includes	E&O	and	business	
liability	coverage,	with	available	endorse-
ments	for	EPL	and	personal	coverage.	Cover-
age	not	available	in	all	states.

>	 Cyber and privacy insurance.	PIA	is	proud	to	
offer	robust	coverage	exclusively	for		
PIA	members.

>	 	Individual and group insurance products.	
Basic,	voluntary,	and	dependent	term	life;	
long/short	term	disability;	AD&D;	business	
overhead	expense;	and	hospital	income	pro-
tection	for	you,	your	employees,	and	families.	
Visit	www.piatrust.com.

Cutting-edge 
communications
>	 PIA Connection print newsletter.	

Award-winning	publication	provid-
ing	PIA	analysis	from	the	agent’s	
perspective.

>	 PIA National’s website,  
www.pianet.com.

>	 PIA Agency Marketing Guide. 
Hands-on	marketing	tips	from	
industry	experts	and	agents	like	
you.	Published	annually.

>	 PIA in the news.	PIA	is	the	go-to,	
authoritative	source	for	the	inde-
pendent	agent’s	point	of	view	
across	a	wide	swath	of	influential		
industry	media.
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A service of your agent and the  
National Association of Professional Insurance Agents

Homeowners and renters alike benefit from keeping an up-to-date list of their property’s inventory. Insureds should create and then periodically update such a list to protect themselves in the event of a loss. Having an updated inventory list is essential to ensuring that you carry a sufficient amount of homeowners’ or renters’ insurance coverage. It can also make a difference in how efficiently your claim is processed in the event of a loss.
One factor that varies widely by policy is how much of what an insured currently owns will be reimbursed. If you aren’t sure what your policy covers, contact your insurance agent. Additionally, the property of college students living outside their parents’ home in dorms or off-campus housing is often not covered on a homeowners’ policy, so consumers should consult with their agents about whether they need renters’ insurance to cover their collegiate children’s belongings.

Some essential items to include in a home inventory are electronics, like computers, laptops, tablets, e-readers, smartphones, and televisions; clothing and accessories; housewares and other home appliances, including kitchen appliances and sporting and other hobby-related equipment; and other valuables (jewelry, art work, collectibles, etc.), some of which may require an addition (known as a “rider” or “floater”) to a standard policy. A home inventory list is also a good way to keep a record of important documents, including birth certificates, passports, social security cards, etc. Keep track of account numbers and any other information you may need in the event of an emergency.

Many technology-based resources now exist to ease the burden of this vital task. Thanks to smartphones, it’s easier than ever to narrate a video and/or take still photos of the interior of your home to accompany your inventory list. Once the list has been created, it should be updated regularly, and updating it should take less time than creating it did. Here are a few of the resources that exist to help you create a home inventory of your own:
National Association of Insurance Commissioners (NAIC)’s app – This free smartphone app is available for Android and iPhone devices and enables consumers to make lists of their valuables, update said lists, and provide easy access to lists after a disaster. Using the app, consumers can store photographs/videos, descriptions, bar codes, and serial numbers of their valuables, and all the information can be organized by room. For people who don’t use smartphones, the NAIC also offers a downloadable checklist that can be used to create a home inventory list. Both can be found at http://home.insureuonline.org.  

Insurance Information Institute’s (III) Inventory app – This free smartphone app is available for Android and iPhone devices and enables consumers to add rooms, items, and photos or videos.  It also synchronizes with Web-based software and can therefore be used anywhere via smartphone or computer.  For people who don’t use smartphones, the III also offers a printable list, which is sorted by room and is a good way to start thinking about what needs to be inventoried, whether you use this list alone or in conjunction with one of the many available home inventory apps.  The printable list can be found at http://www.knowyourstuff.org. © Copyright 2016 National Association of Professional Insurance Agents
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Creating 
a Home 
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A service of your agent and the  
National Association of Professional Insurance Agents

Traditional sources of flooding, like coastal water and riverine flooding caused by weather events, remain year-round risks to homeowners all over the country.  If you don’t know whether you need flood insurance, talk to your insurance agent about your property’s susceptibility to flooding of any kind and the availability of flood insurance for your area.  Remember that most flood insurance policies have a waiting period, so you may not be covered immediately upon your purchase of a policy. 
In areas where the temperatures drop in the winter, fallen snow that lingers on homeowner properties can increase insureds’ liability of the risk of water damage.  As the snow melts, the resulting water can damage even homes that are not in designated flood zones.  Especially if it’s sudden, the thaw that follows large snowfall events can produce a considerable amount of runoff in a short time.  When snowmelt begins before the ground has thawed, the frozen ground will be unable to absorb all the extra water, and the runoff will enter nearby bodies of water like lakes, streams, and rivers, causing them to overflow.

Before your property gets hit by a winter storm, talk to your insurance agent about what’s covered in your homeowners’ policy, and, if applicable, your flood policy with respect to pressure from snow buildup and water 

damage caused by snowmelt.  If your property is prone to flooding, make sure to move important items and documents from basement rooms, attics, or other areas that are susceptible to water damage.  Water damage from snowmelt may take a little while to show itself; it could melt and refreeze numerous times before it penetrates the wall, ceiling, or foundation of your home.  
Even though snow is a type of water, damage caused by pressure from heavy snow is typically not covered by a flood policy.  Water damage caused by snowmelt may be.  When pressure from heavy snow causes property damage, that damage may be covered by your homeowners’ policy.  Talk to your insurance agent to find out if your policy covers that type of loss.  

Most typical flood policies don’t cover living expenses if relocation is required after water damage.  To find out whether your policy does, talk to your insurance agent.  If your policy doesn’t cover relocation after water damage renders your home uninhabitable, you may be able to request funds to use for relocation, but those funds will be deducted from the total payment for your claim from your insurance company.  Ask your insurance agent for more information about this option.

© Copyright 2016 National Association of Professional Insurance Agents

Flooding, Snow Pressure, and Snowmelt :  What You Need to Know
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Agency Marketing 
Guide

A product of the PIA Branding Program
www.piabrandingprogram.com

A service of your agent and the  
National Association of Professional Insurance Agents

Summertime is a great time for taking vacations with family, building sand castles at the beach, and 
swimming at your local pool.  It’s also a time when many of us plan special activities for those long 

weekends, especially the Fourth of July.  In addition, many try to make the summertime evenings shine, 
but fireworks can be dangerous.  If you expect fireworks to be a part of your summer, here are some 
considerations to keep in mind. Fireworks are generally best left to the professionals, but if you are 
participating in at-home fireworks activities, some best practices can protect you and your loved ones 
from injury or property damage.  Extra care should be taken when using fireworks around children, and 
fireworks should never be used indoors.
Before you plan to set off fireworks at or around your home, you’ll want to confirm that the purchase of 
fireworks for personal use is permitted in the state where you live, and learn whether your state’s laws 
and regulations impose any limitations on the type of fireworks that may be purchased for individual use. 
Once you’ve confirmed that your planned activities are legal in your state, contact your insurance agent to 
find out what, if any, coverage your homeowners’ policy will provide if something goes wrong.  The safest 
way to enjoy fireworks at home is by hiring professionals to set them off. A professional fireworks display 
company will likely have the type of insurance coverage you’ll need in the event of a loss, and, of course, 
you’ll be less likely to suffer such a loss if the fireworks display at your home is put on by experts. If your fireworks display causes property damage or injury to your neighbors, their homeowners’ insurance 
will probably cover their losses.  However, their insurance company may later seek indemnification 
from your insurance company.  If it succeeds, your premiums may go up; if the neighbors’ damage is not 
covered pursuant to your homeowners’ insurance policy language, you may be personally responsible for 
the damage. In a worst-case scenario, you could lose your homeowners’ coverage altogether.If you’re lucky enough to be able to view a fireworks display from your home without managing it yourself, 
you’re likely to be protected by your homeowners’ insurance should the event go awry, causing property 
damage or personal injury to you or members of your family. In that case, you may also be able to collect 
damages from the company that was responsible for the fireworks display and resulting losses, although 
that might be the more time-consuming option. Either way, it’s a good idea to periodically review your 
homeowners’ insurance policy with your agent to make sure that you have sufficient replacement cost 
and liability coverage.  This will also give you an opportunity to purchase any additional insurance 
products, like an umbrella policy, that may be prudent to have in place before you use fireworks at home. 

© Copyright 2016 National Association of Professional Insurance Agents
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Fireworks Safety and Your Insurance

Some Basic  
Fireworks  

Safety Tips:
• Keep fireworks away 

from children

• Don’t do anything 
illegal; make sure 
the personal use 
of fireworks is 
permitted where  
you live 

• Only use fireworks 
outside on a flat 
surface away from 
grass and dry brush

• Keep water or a fire 
extinguisher nearby

• Don’t light fireworks 
inside containers

• Don’t mix fireworks 
and alcohol; let your 
designated driver 
be your designated 
fireworks handlerThe  

Sharing 
Economy

A service of your agent and the  
National Association of Professional Insurance Agents

What is the Sharing Economy?
The sharing economy is the term commonly used for rapidly-developing businesses that allow personal owners of vehicles and homes to share their properties with strangers in arms’-length transactions that often involve a smartphone application or web-based tool.  Companies like Lyft, Uber, and Airbnb have developed innovative business plans that allow consumers of such services to save money and entrepreneurial car and homeowners to earn it.The sharing economy in the context of auto insurance most often arises in the form of ride- or car-sharing. Ride-sharing is the service provided by companies like Lyft and Uber and the drivers who work for them, where non-commercial drivers use their personal vehicles to act as on-demand taxis for consumers.  Car-sharing allows you to temporarily rent out your otherwise-parked car for a limited period of time.

Before considering partnering with a ride- or car-sharing company as a driver or rider, you may want to talk to your insurance agent and review your auto insurance policy carefully. If someone gets into an accident while driving your car, or if you are involved in an accident as a passenger of a ride-sharing driver, a typical private passenger auto insurance policy may not provide coverage.  In these scenarios, a typical private passenger auto policy would probably exclude coverage of liability to third parties and uninsured and underinsured motorists, among other liability types.  
Some car- and ride-sharing services now provide “umbrella” policies.  Before you decide to rely on someone else’s coverage, whether it’s a private-passenger policy or a commercial policy, it’s prudent to ask for a copy and review it with your agent to confirm that your potential liabilities would be adequately covered.  You and your agent may conclude that you need to obtain separate insurance coverage.

© Copyright 2016 National Association of Professional Insurance Agents

What About My Home?
Renting out your home on a short-term basis while you’re away may seem like an easy way to earn some extra cash.  But operating your home as a business, even in short-term spurts, can have financial consequences.  For example, typical homeowners’ insurance will not cover losses you suffer at the hands of your guest(s); it normally does not cover losses arising from business ventures; during the stay of a non-relative, non-resident vacationer; or at a location that is not being used by the insured as a residence at the time of loss.

Airbnb recently began making available a commercial 
general liability policy for its homeowners.  Before relying on your homeowner’s policy or that of a company like Airbnb, it may be helpful to review both policies with your local agent.  Consider all your coverage options before becoming involved with a home-sharing business.

A service of your agent and the  
National Association of Professional Insurance Agents

What You Need to Know 
As the price of hobbyist drones decrease, there has been a noticeable uptick in their purchase as gifts. 
Whether you’re on the giving or receiving end of hobbyist drones’ increasing popularity, it’s important to be 
aware of hobbyist drone owners’ legal responsibilities and practical considerations. For instance, drones can 
weigh more than 50 pounds, so if a drone falls from the sky, it can cause considerable property damage or 
bodily injury. Drones can crash for a variety of reasons, including operational error or mechanical problems. 
The resulting damage has the potential to affect people, animals, and personal property on the ground. For these reasons, it makes sense to contact your local insurance agent to evaluate whether you should 
insure your drone. Hobbyist drone use may be covered (subject to a standard deductible) under your existing 
homeowners’ or renters’ insurance policy; contact your insurance agent to find out whether your drone is 
already covered. You may also want to inquire about whether coverage will be provided if your drone is lost, 
stolen, or damaged. If your drone damages your car, your auto policy may provide coverage. It’s also essential 
to determine the availability of coverage pursuant to your existing policies for losses sustained by someone 
else if they and/or their property is damaged by your drone. 
Privacy is also a big concern for those whose neighbors may be hobbyist drone users.  If your drone has a 
camera or is otherwise capable of data collection, talk to your insurance agent about whether you need 
coverage to address potential violations of the privacy of those around you. Coverage may also depend on 
whether the privacy violation is deemed to have been intentional.Talk to your agent to find out what coverage you may already have that would be applicable to losses 
related to your use of a hobbyist drone and to determine whether you need additional coverage (and, if so, 
what that coverage ought to provide) for other types of potential losses.Drone Regulation
New owners of unmanned air vehicles, commonly known as drones, may not realize that even hobbyist 
drones that weigh more than 0.55 pounds (250 grams) are now regulated by the Federal Aviation 
Administration (FAA), and hobbyist drones may also be regulated by state and local authorities.  Hobbyist 
drone operators should follow local, state, and federal laws and regulations to avoid unintentional criminal 
activity as well as potentially dangerous collisions with commercial aircraft, airborne objects, and land-
bound vehicles, among others. The FAA registration now required of recreational drone users enables the 
FAA to trace a wayward drone back to its owner. Make sure you are in compliance with all relevant state 
and federal laws and regulations before you take your new toy out for a spin.

© Copyright 2016 National Association of Professional Insurance Agents

The FAA has issued 
some basic Dos and 
Don’ts for users of 
hobbyist drones:
• Don’t fly higher 

than 400 feet
• Avoid obstacles and 

manned aircraft 
around you

• Keep your drone  
in your sight at  
all times

• Don’t fly within five 
miles of an airport 
unless you’ve 
communicated 
with the airport 
and control tower 
beforehand

• Avoid people or 
stadiums

• Don’t fly a drone 
weighing more than 
55 pounds
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Hobbyist 
Drones

A service of your agent and the  
National Association of Professional Insurance Agents

Homeowners frequently have questions about coverage availability for property damage caused to their homes or those of their neighbors by wind and/or tree damage.  Coverage may be needed for property repairs as well as debris removal.  

Tree Damage:  In general, if a tree falls and strikes your home or any of the other structures covered by your homeowners’ insurance, that policy often covers the cost of repairing the damaged portions of the structure(s) and the contents inside.  That’s true whether the tree is on your property or someone else’s; your policy should cover the losses regardless. If you have questions about the scope of your coverage with regard to tree removal, please contact your insurance agent or broker for additional details.
In some cases in which a fallen tree stood on the property of a neighbor, your insurance company will cover your damaged structure and then seek compensation from your neighbor’s insurance company via a process known as subrogation.  Subrogation against your neighbor’s insurer is more likely in cases where the tree was poorly maintained or not in good health before it fell.  If your insurance company succeeds in recovering the full costs associated with the loss in a subrogation claim against your neighbor, you may be entitled to reimbursement of your deductible.

When a tree hits your insured structure, your homeowners’ insurance policy is likely to also cover the cost of removing the tree, depending on the insurer and the type of policy you have.  If a fallen tree doesn’t strike an insured structure (for example, if it falls directly into your yard, striking nothing 

until it hits the ground), your homeowners’ insurance is unlikely to cover that loss, so the removal of tree limbs or other resulting debris would not be covered.  Exceptions may arise (and thus coverage may exist) if the fallen tree is blocking a driveway, roadway (if your municipality requires removal by homeowners), or wheelchair ramp.  
If a tree falls on your car, your auto insurance and not your homeowners’ insurance will cover the damage to the car. It is important to keep your property’s trees in good health, and encourage your neighbors to do the same. For more information specific to your policy provisions, talk to your agent or broker about the scope of your insurance coverage if a tree falls and causes damage on or around your insured property. 

Wind Damage:  The most common cause of loss in the context of homeowners’ insurance is wind damage.  In general, roofs, fences, and other parts of your property susceptible to wind damage are covered against losses by your homeowners’ policy. However, in some parts of the country, where hail storms, hurricanes, and/or high wind events are more common, your homeowners’ policy coverage may be subject to a higher deductible or a lower value estimation, or your claim of losses from wind-related damage may be prohibited entirely.  
Talk to your insurance agent or broker to get a better understanding of the scope of coverage pursuant to your homeowners’ policy vis a vis wind damage so that you can buy appropriate endorsements if necessary.

© Copyright 2016 National Association of Professional Insurance Agents
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Tree and Wind Damage
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Tools from  
The PIA Partnership
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Industry & business affairs
PIA	National	works	with	industry	groups	such	as	the	
Association	for	Cooperative	Operations	Research	and	
Development	(ACORD)	and	the	Insurance	Services	Office	
(ISO)	to	improve	processes	and	address	challenges	fac-
ing	the	insurance	industry	in	general	and	agents	in	
particular.	PIA	is	leading	the	effort	to	enable	agents	to	
quote	and	bind	policies	from	a	single	platform,	aka		
The	Buy	Button.

PIA	also	provides	our	members	with	practical	guidance	
to	help	them	keep	their	agency	practices	in	compliance	
with	insurance	and	general	business	regulations	and	
more	aligned	to	the	way	other	agencies	do	business.	
Guidance	is	also	provided	to	assist	PIA	members	with	
protecting	their	ownership	and	control	of	agency	expi-
rations.

Carrier relations
Because	good	relationships	with	the	carriers	you	rep-
resent	are	vital	to	your	success,	PIA	National	keeps	an	
open	line	of	communication	with	insurance	compa-
nies—and	uses	it	on	your	behalf.	PIA	members	can	
constructively	voice	their	concerns,	so	carriers	under-
stand	how	their	decisions	affect	their	agency	partners.

Our	Agency Agreement Review Service,	available	to	
both	PIA	members	and	carriers,	provides	an	opportunity	
for	PIA	to	advocate	for	agents	when	carriers	consider	
changes	to	their	agreements.	Staff	highlights	concerns	
for	members	to	consider	so	they	can	make	informed	
decisions	about	the	agency	agreements	that	govern	
their	business	relationships.

Through	our	ongoing	activities	with	The PIA Partner-
ship,	PIA’s	company	council,	we	develop	hands-on	tools	
specifically	designed	for	use	by	agents	to	help	them	
strengthen	their	agencies.	During	2017,	The	PIA	Part-
nership	will	be	releasing	two	new	programs	for	PIA	
members.	One	is	an	educational	program	to	help	agents	
understand	the	cyber	risks	they	and	their	clients	face	
and	how	they	can	reduce	those	risks.	The	second	is	an	
update	of	PIA’s	very	popular	Perpetuation	Central	web-
site,	which	will	be	coupled	with	a	series	of	succession/
perpetuation	workshops,	both	live	and	on-demand.

The	PIA	Partnership	—	a	joint	effort	of	leading	insurance	carriers	and	
PIA	—	develops	hands-on	tools	for	PIA	member	agencies	such	as:

>	 The Voice of the Commercial 
Lines Customer.	Our	eye	opening	
research	helps	independent	agents	
understand	how	they	can	stay	
ahead	of	online	competition	in	
commercial	lines.

>	 Closing the Gap — Growth & Profit. 
Project	and	plan	for	new	business	
growth	and	profitability	using	
PIA’s	calculators.	Use	PIA’s	turnkey	
approaches	for	improving	reten-
tion,	sales	and	account-rounding	in	
your	agency.

>	 Agency Touch Points — The Voice of the Customer. Learn	how	to	
capitalize	on	Partnership	research	to	give	personal	lines	custom-
ers	what	they	really	want.

>	 Reaching Gen Y.	This	online	tool	helps	agents	understand	and	
reach	Gen	Y	age	group	insurance	consumers	and	convert	them	
into	loyal	agency	customers.

>	 Perpetuation Central. This	hands-on,	interactive	tool	guides	
agencies	through	the	decision-making,	planning	and	imple-
mentation	steps	of	agency	perpetuation	or	ownership	transfer.

>	 Practical Guide to Successful Planning.	This	valuable	resource	
helps	agents	plan	for	success	within	their	own	agencies	and	
coordinate	their	plans	with	those	of	the	carriers	they	represent.

Agency management tools
>	 Agency Agreement Review Service. Free	to	members	and	car-

riers,	PIA	recommends	changes	to	carriers	and	highlights	con-
cerns	for	members	so	they	can	make	informed	decisions	about	
the	agreements	they	sign.

>	 Agency Preparedness and Recovery Plan. The	PIA	guide	to		
creating	an	agency-specific	business	contingency	plan.

>	 Discounted producer licensing services from Central Licensing 
Bureau.

>	 Prescription discounts.	Save	money	on	prescriptions	not	covered	
by	insurance.	Available	to	PIA	members	and	their	clients.

>	 Employee profiling.	Hire	the	right	people	with	skills	and		
personality	testing	from	OMNIA.

>	 Discounts on shipping with UPS, calendar products from  
Mines Press and car rentals from Alamo.

>	 Free subscriptions to industry publications.

http://pianet.com/pia-partnership/overview
http://pianet.com/pia-partnership/voiceoftheclcustomer
http://pianet.com/pia-partnership/growthprofit
http://pianet.com/pia-partnership/agencytouchpoints
http://pianet.com/pia-partnership/reaching-gen-y
http://pianet.com/pia-partnership/perpetuation-central
http://pianet.com/pia-partnership/successful-planning
http://pianet.com/benefits/servicesandresources/agencyagreementreviewservice
http://pianet.com/issues-of-focus/docs/2012/PIAAgencyDisasterPlanningGuide.pdf
http://pianet.com/benefits/memberdiscounts/centrallicensingbureau
http://pianet.com/benefits/memberdiscounts/cvsprescriptiondiscountcard
http://pianet.com/benefits/memberdiscounts/omniaemployeeprofiling
http://pianet.com/benefits/memberdiscounts/ups
http://pianet.com/benefits/memberdiscounts/promotionalcalendars
http://pianet.com/benefits/memberdiscounts/alamo-rent-a-car
http://pianet.com/benefits/memberdiscounts/subscriptions
http://pianet.com/benefits/servicesandresources/agencyagreementreviewservice
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More	information

For	more	information	about	the	PIA	National	member	benefits	described	
in	this	brochure,	please	visit	www.pianet.com.

Contact	us

Have	a	question?	Not	sure	how	to	access	a	particular	program?	Want	
to	vent	about	something?	That’s	what	your	staff	at	PIA	is	for.	Please	feel	
free	to	give	us	a	call	or	send	us	an	email.

To	find	specific	PIA	National	staff	members	who	can	assist	you,	visit	our	
online	Contact	Us	web	page:	www.pianet.com/contactus.

Or	call	us	at	(703)	836-9340	or	email	membership@pianet.org	and	we’ll	
put	you	in	touch	with	the	proper	person.
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Legislative & regulatory outreach

>	 Grassroots alerts.	To	ensure	legislators	feel	the	heat	from	their	
constituents,	PIA	occasionally	organizes	grassroots	campaigns	in	
which	PIA	members	can	easily	send	pre-written,	fully-editable		
letters	directly	to	their	elected	officials.	Send	one	now	by	visiting	
www.piagrassroots.com.

>	 PIA Federal Legislative Summit.	The	annual	spring	PIA	Federal	
Legislative	Summit	(FLS)	is	a	gathering	of	PIA	members	who	
come	together	in	the	nation’s	capital	to	meet	with	their	elected	
representatives.	It	is	an	opportunity	to	meet/reacquaint	yourself	
with	your	Members	of	Congress	and	to	discuss	issues	that	are	of	
importance	to	independent	insurance	agents.	Learn	more	by	visit-
ing	www.piafls.com.

>	 PIA Advocacy Month.	Every	August,	while	Congress	is	in	recess	
and	our	elected	officials	are	back	home	in	their	district	offices,	
PIA	members	have	a	special	opportunity	to	positively	impact	the	
politics	that	shape	their	lives.	They	do	this	by	meeting	with	their	
elected	officials	and	promoting	the	points	of	view	of	Professional	
Insurance	Agents.	Resources	for	these	meetings	can	be	found	on	
www.piaadvocacymonth.com.

Whether	we	like	it	or	not,	federal	politics	greatly	affects	our	industry.	That’s	why	PIA	National	represents	members’	

interests	on	Capitol	Hill	in	Washington,	D.C.	Our	lobbyists	ensure	that	lawmakers	understand	insurance	agents’	

positions	and	how	legislation	will	affect	voters	back	home.

PIA	National	works	closely	with	regulatory	and	legislative	entities	across	the	country,	including	the	National	

Association	of	Insurance	Commissioners	(NAIC),	the	National	Conference	of	Insurance	Legislators	(NCOIL),	and	the	

National	Conference	of	State	Legislatures	(NCSL),	to	ensure	that	the	concerns	of	independent	agents	are	addressed.	

PIA	holds	a	seat	on	the	board	of	the	National	Insurance	Producer	Registry	(NIPR).	PIA	is	a	fixture	in	countless	working	

groups	aimed	at	modernizing	and	improving	insurance	regulation,	healthcare	reform,	producer	licensing,	flood	

insurance,	crop	insurance,	and	natural	disaster	planning.	PIA	fights	to	protect	agents’	interests	and	ensure	they	have		

a	seat	at	the	table.

Here	are	some	ways	you	can	get	involved:

>	 PIA Political Action Committee (PIAPAC).	PIAPAC	is	the	
Professional	Insurance	Agents	Political	Action	Commit-
tee.	The	PAC	contributes	to	the	campaigns	of	candidates	
to	federal	office	who	share	our	pro-insurance,	pro-busi-
ness	perspective	and	who	support	our	issues.	PIAPAC	is	
funded	by	the	contributions	of	individual	PIA	members.	
To	learn	more	visit	www.piapac.com.

PIA Insurance Foundation
The	Professional	Insurance	Agents	Insurance	Foundation	
(c-3)	strives	to	further	the	insurance	knowledge	and	educa-
tion	of	those	engaged	in	the	independent	insurance	agency	
system.	Its	most	recent	work	product,	entitled	Future of 
the Business Disciplines, Regulation and Oversight of the U.S. 
Insurance Marketplace,	is	a	white	paper	intended	to	assess	
the	current	status	of	insurance	regulation	and	evaluate	the	
range	of	potential	reforms	being	discussed	in	Congress	and	
throughout	the	insurance	industry.




